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Research questions 
• Which main trends determine current and might determine future mobility in Switzerland? 
• How can Swiss mobility be transformed at a macro-level, meso-level and micro-level in order to reach an energy transition? 

• Behaviour theories provide  a basis for addressing mobility behaviour 
• The model provides key points to adress in measures for different stages of decision  
• It allows to combine interventions 
⇒ Technical solutions and mobility concepts of other SCCER working groups should be linked with model components 
⇒ Based on this recommendations for measures should be developed 

 

         Decision

Uncertainty (2)

Questioning habitual 
behaviour without the 

whole information. 
Identification of 

alternatives.
E.g.  «Should I continue 
using car? Is travelling 

by public transport more 
convenient?»

Testing the 
alternative (9)(4)(5)

Comparison of 
expectations with actual 

experience. 
E.g.  «Has the 

experience with public 
transport met my 
expectations?» 

Criteria
Aspects to be evaluated 

Assessment 
Score & weight of criteria

«After my experience I prefer the previous behaviour»
«After thinking about it, I prefer the previous behaviour»

Individual factors: self-
centred evaluation (6)

Attitudes
Subjective norms

Perceived behaviour control

Social factors: identification 
with social group (7)

Shared values
Shared believes
Shared norms

Collectivity factors: impacts 
on society (8)

Needs
Responsibility

«I am not sure»

New 
behaviour

 
E.g.  «I go by 

public 
transport»

Legend        
(x) Behaviour Change Theories
(1) Theory of Interpersonal Behaviour
(2) Prospect Theory
(3) Goal-Framing Theory 
(4) Self-regulation Theory 
(5) Feedback Intervention Theory 
(6) Theory of Planned Behaviour
(7) Value-Believe-Norm Theory
(8) Norm Activation Theory
(9) Technology Acceptance Model
(10) Transtheoretical Model
         Bridge between stages
         Shortcut or loop between phases
         Intervention

Goals (3)

Reasons for choosing a 
certain travel behaviour. 
E.g. «What is relevant for 

me? Travel cost, travel 
time, comfort, 

environmental impact and 
health impact…?»

Conditions (4) (5)

Pros (motivation) and cons 
(effort)

E.g. «I might be motivated 
to reduce environmental 
impact by travelling by 

public transport, but the 
effort might be to high»

«Let’s try something different»

Stages of willigness to change (10)

Pre-contemplation Contemplation Preparation Action Maintenance

Habit (1)

Repeated 
behaviour 

without 
deliberation.
E.g. «I go by 

car»

Defrosting intervention 
that stops habits and 

generates reflexion. E.g. 
self-experience or reward or 

promotion of alternatives

(De-) Motivating intervention. E.g. 
Dissuading negative travel behaviour 
(pricing or detours), improvement of 

conditions of alternatives (more convenient 
fees and service) or individual travel plans

Readjusting intervention that 
changes the locus of attention 

and priorities. E.g. 
Environmental awareness or 

gamification

Emotional intervention that modifies 
perceptions. E.g. Information

Identity intervention that highlights 
the positive feelings of belonging to a 

community. E.g. Information

Affinity intervention that activates 
atruist feelings and points at the 

global consequences of individual 
actions. E.g. Information

Experiencing 
intervention that 

maximizes the positive 
experience. E.g. 

Recommendations 
based on performance 

or feedback in 
gamification 
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